


OFFICE OF THE PRINCIPAL DISTRICT & SESSIONS JUDGE. KHANDWA fMPj

TENDER DOCUMENT

Name of work: Tender for Mechanized Cleaning Services at District 

Court, Khandwa and Maintenance of Gardens/plantations in the District Court 

campus, residential premise of Principal District and Sessions Judge and Judges 

Colony, Khandwa (M.P.).

Closing date and time of Tender 25/07/2025 at 05:00 P.M.
Opening date and time of Tender 26/07/2025 at 05:00 PM.
Tender Fee/cost Rs. 2,500/-
Eamest Money Rs. 25,000/-

N.B. - Tender form is non-transferable.



OFFrCE OF THE PRINCIPAL DISTRICT & SESSIONS .HJDGF. KHANDWA

CHECKLIST

Tender must ensure each item while filing the tender and put a mark (V)

S.No. Mark (V)Details
1 They have read each and every page and instruction of

this tender carefully and after understanding it, they 

submitting it. ___________
Before submitting the document(s), they have filled up
the requisite details and enclosed the required 

documents. They have signed each and every page of the
tender document._____________ __________
They have clearly understood the technical aspect of the 

proposed work,__________ ___ _________
The envelope shall contain the entire tender form and all
required supportive documents to be enclosed as 

mentioned and the envelope should be clearly marked. 
They have enclosed earnest money in the form of DD/ 

FDR/ bank's Cheque/unconditional Bank Guarantee of 

Rs. 25,000/- from Nationalized/Scheduled bank in 

favour of Principal District and Sessions Judge, 
Khandwa. ________
They have enclosed document(s) in support of past
experience and credentials of unblemished performances
with reputed/ major clients._________
They are having adequate infrastructure and manpower 

to handle such a contract.
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OFFICE OF THE PRINCIPAL DISTRICT & SESSIONS JUDGE. KHANDWA (MP

PRICE SCHEDULE

Rate Schedule for Mechanized Cleaning Services at District Court, 

Khandwa and Maintenance of Gardens/plantations in the District Court campus, 

residential premise of Principal District and Sessions Judge and Judges Colony, 

Khandwa (M.P.). Tender No........................

Name of Work Offer Price for One year to be quoted by the Tenderer
In Figures (Rs.) In words (Rs.)

Open tender for 

Mechanized Cleaning 

Services at District Court, 
Khandwa and Maintenance 

of Gardens/plantations in 

the District Court campus, 
residential premise of 

Principal District and 

Sessions Judge and Judges 

Colony, Khandwa (M.P.).

With taxes

Without taxes

Note Please clearly mention the amount with taxes and without taxes.

Signature of Tenderer

Name.........................
Address of the Bidder

N.B. 1. Conditional and ambiguous offers are liable to be rejected.
N.B.2. Tenderer shall quote his/their offer in figures as well as in words.
N.B.3. Please visit the premises of the places mentioned above before 

submitting the commercial offer.
N.B.4. Kindly submit the number of persons and machinery to be deployed for the 

work mentioned above.







Garden maintenance shall cover the care and cleaning of flowerbeds, plants of 

all sizes, grass and all existing or newly added plant and flower pots, along 

with overall garden cleanliness.

3.4

4. Terms and conditions:

4.1 An adequate number of cleaning machines with qualified operators shall be 

provided/deployed by the Contractor for mechanized cleaning in areas where it 
is feasible. Additionally, a sufficient number of service personncl/manpower 

shall be employed for cleaning areas where mechanized cleaning is not 

feasible.

4.2 The cost of cleaning materials and other consumables such as soap, phenyl, 
room freshener, brushes, utensils, floor wipers, etc., shall be borne by the 

Contractor. Only cleaning materials from reputed companies shall be used, and 

all machines shall be maintained in proper working condition by the 

Contractor.

4.3 The Contractor/vendor shall depute a sufficient number of gardeners/malis and 

provide the necessary machines, tools, and equipment required for the 

maintenance of the gardens. The Contractor shall also supply decorative plants, 
grass, seeds, fertilizers, clay and other garden materials necessary for the 
beautification of the gardens.

4.4 The maintenance and beautification of the gardens shall be carried out by the 

Contractor as per the instructions of the Principal District and Sessions Judge 

(PDJ) or the OIC Nazarat Section.
4.5 The Contractor shall arrange for wet and dry cleaning of all areas, as per the 

enclosed lists, on a daily basis. It shall be the Contractor's responsibility to 

dispose of the garbage in accordance with applicable rules. Wet cleaning shall 
include the use of appropriate soap, phenyl and other cleaning material of 

standard and reputed make. The instructions issued by the Office of the 

Principal District and Sessions Judge, Khandwa, in this regard shall be final 
and binding on the Contractor.

4.6 The daily cleaning work must be completed by 10:00 a.m. and continued as 

needed during working hours. If not done on time, a penalty of Rs. 2,500 per 

day will be charged. If any machine is not repaired or replaced, or if any 

worker is absent for more than three days in a row, Rs. 2,500 per day per 

machine/person will be deducted. A penalty of Rs. 250 per instance will apply 

for any delay or damage in garden maintenance caused by the Contractor or 

their staff.

4.7 A penalty of up to 75% of the monthly payment may be imposed if the 

Contractor is found to have consistently failed to maintain cleanliness in the 

places mentioned, including the front areas of all main gates, during a 

particular month.
4.8 The Contractor shall report immediately whenever called by the Nazarat 

Section of District Court, Khandwa (M.P.) on receiving telephone message to 

attend the complaints with regard to the cleaning works and services under this 

contract.



4.9 Sufficient stock of consumables, like soap, phenyl, room freshener, brush, 
utensils, floor wiper, etc. for a month should be maintained and shown to the 

In-charge Nazarat Section or Official deputed for the purpose in the first week 
of every month or whenever asked for.

No private work shall be performed by the cleaning persons/ machines during 
the subsistence of the contract.

4.11 The contract will be for an initial period of one month, which may be extended 

up to six months if the performance is found satisfactory and further formalities 

are completed. The Principal District and Sessions Judge, Khandwa, may 

terminate the contract at any time without notice or reason. Extension of the 
contract is entirely at the discretion of the PDJ, Khandwa (M.P)

4.12 Space for keeping the machines and electric power and supply line shall be 
provided by the PDJ, Khandwa. 
installation of additional plug points, if required.

4.13 The cleaning work shall be started within one week, after receiving of the work 
order.

4.14 The Contractor shall maintain a register mentioning the work and duties 

performed in the prescribed proforma which shall be verified by the Officer In­
charge of Nazarat or any other official deputed by the PDJ, Khandwa in this 
behalf, at the end of every week.

4.15 The applicant is required to submit all technical brochure(s) of the machines(s) 
proposed to be installed at District Court, Khandwa.

4.16 The machines/instruments shall be operated only by the Operator(s) duly 

authorized by the Registrar, District Court, Khandwa to maintain office 

security. All sweepers, cleaners and machine Operators shall wear uniforms 

provided by the Contractor and shall conspicuously display identity cards 
signed by the District Registrar.

4.17 The tender will be opened in the office of the PDJ, Khandwa. One 

representative of the bidder may remain present. Tender will be finalized after 

considering the proposals. AH'tenderers or any of the tenderers may be called 
for further negotiations before considering his/their proposal.

4.18 The PDJ, Khandwa shall have the right to accept or reject any or all tenders, in 

whole or in part, without specifying any reason. He/she is under no obligation 

to accept the lowest tender or to inform the unsuccessful tenderer of the 

outcome of the tender process and reasons for rejection of tender.
4.19 The PDJ, Khandwa shall have the right to terminate the contract at any time 

without notice if the work is no longer required

4.20 The successful Contractor shall forthwith engage/depute service persons/ 

operators to operate the machines for cleaning at the places mentioned above.
4.21 It shall be mandatory for the Contractor to conduct routine inspections to 

ensure cleanliness is maintained in a perfectly sanitized condition and to 

submit quarterly inspection reports duly verified by the QIC Nazarat Section, 
Khandwa to the Office of Principal District and Sessions Judge, Khandwa.

4.22 In case of pecuniary loss suffered due to improper service by any of the 

users/beneficiaries, PDJ, Khandwa shall have the right to forfeit the security

4.10

The Contractor will bear the cost of



deposit and in case of security deposit falls short to match the pecuniary loss 

being insufficient, such balance will be recovered from the amount payable to 

the Contractor, and legal action may also be taken.
4.23 A surprise inspection shall be conducted by the officer deputed or the PDJ, 

Khandwa to ascertain the performance of the service persons/operators and the 

services provided by them.

4.24 Rates offered in the tender will not be enhanced during the period of contract. 
Rates finally approved/accepted by the PDJ, Khandwa shall be valid for the 

whole of the contract tenure and no upward revision will be allowed under any 

circumstances whatsoever.
4.25 Under no circumstances, the successful firm/Contractor shall appoint any sub­

contractor or sub-lease of the contract. If it is found that the Contractor has 

violated any conditions, the contract will be terminated forthwith without any 

notice, by the PDJ, Khandwa who has approved the contract.
4.26 The successful tenderer must submit a security deposit equal to 20% of the 

contract value within 7 days of tender acceptance. This deposit should be in the 

form of an FDR or an unconditional bank guarantee from any nationalized 

bank, in favour of the the PDJ, Khandwa. The security deposit will be refunded 

only after the contract period ends. However, if the Contractor's services are 

found unsatisfactory in any respect during the contract period, the security 

deposit may be forfeited or the bank guarantee encashed, as the case may be.

4.27 The bills in triplicate shall be prepared for the services on monthly basis of 

approved rates which will have to be submitted in favour of the PDJ, Khandwa 

for effecting payment. No advance payment shall be made for the services. The 

payment shall be made subject to availability of the funds and no interest shall 
be payable for delay in payments of bills for any reason, whatsoever.

4.28 The job carried out shall be to the satisfaction of the PDJ, Khandwa after 

getting certification from the OIC Nazarat Section, Khandwa, failing which 

deductions @ 10% of the total bill shall be made, depending upon the severity 

of negligence, The PDJ, Khandwa shall have the right to blacklist the 

agency/Contractor for a suitable period or from further participation in any of 

the jobs to be done for the District Court, Khandwa.
4.29 Premature withdrawal of the tender/contract by the bidder shall make him 

liable for forfeiture of the earnest money/security deposit.
4.30 All the pages of the tender document shall be serially numbered and duly 

stamped and signed by the bidder.
4.31 The successful Contractor shall, during the validity of the contract, engage/ 

depute minimum one dedicated operator for each machine to operate the 

machines at locations specified by the PDJ, Khandwa or by the OIC Nazarat 
Section, Khandwa.

4.32 A register of surprise/routine inspection shall be kept and maintained by the 

Contractor which may be inspected at any time by the OIC Nazarat Section or 

officer deputed by the PDJ, Khandwa in this behalf.
4.33 The PDJ, Khandwa reserves the right to review the performance wherever so 

desires. In case the performance and the service rendered by the contract finn



or Contractor is found to be unsatisfactory, the decision of the PDJ, KJiandwa 
shall be binding on the Contractor.

4.34 The PDJ, Khandwa reserves the right to vary, amend or alter any terms and 

conditions of the tender document at the time of execution of the Annual 
Cleaning Contract.

4.35 The vendor shall depute one sweeper/cleaner at every set of men and 

public toilets throughout the working hours on any working day, and also 

holiday, as and when, so required by the office of the PDJ, Khandwa. These 

sweepers and cleaners shall ensure regular cleaning and sanitation two or three 
times in a day in public toilets.

4.36 At least 05 employees duly in uniform will be present for the whole day for 

execution of work and to follow the instructions given by the PDJ or QIC 
Nazarat, Khandwa.

4.37 According to letter of M.P. Finance Department No. FI 1-1/2023/rules/four 

Bhopal, dated 31 March 2023, the Contractor shall provide the names of the 

employees deputed for cleaning and gardening in advance and they should be 

provided daily wages as per the collector rates for non-technical person 
(Labour).

4.38 The employees to be deputed by the Contractor shall remain present in the 

campus during the court hours. The attendance register of employees shall be 

maintained by the Contractor as well as the Nazarat Section. In case the 

employees left the campus after making their attendance before time to be 

fixed by the Office of the PDJ or Nazarat Section, Khandwa, the penalty may 
be imposed at the rate of Rs. 200/- per head.

4.39 Any additional conditions or instructions deemed necessary may be imposed 

by the PDJ, Khandwa. These will apply to mechanized cleaning services and 

garden maintenance work, supplementing the existing terms of the agreement, 
and will remain in effect throughout the contract's duration.

4.40 In the event that the successful tenderer chooses to abandon the work prior to 

the completion of the contract period, a two-month prior written notice shall be 

mandatory. Furthermore, the tenderer shall be obligated to continue performing 

the work diligently and smoothly in accordance with the contract for the 

duration of this two-month notice period. Non-compliance with this stipulation 

will lead to the confiscation of the full amount deposited by the tenderer at the 
time of tender submission.

4.41 If, subsequent to the execution of the contract, the tenderer fails to execute the 

work as per the terms and conditions of the contract during its tenure, or if the 

tenderer's services are terminated due to non-adherence to the contract 

conditions by the PDJ, Khandwa, the work shall then be offered to the next 

eligible tenderer, as determined by their merit, at the rate originally stipulated 

in the contract. If that tenderer is absent at the designated date, time and 

location, or decline to undertake the work at the specified rate, the work order 

shall thereupon be issued to the subsequent tenderer in the established order of 

eligibility, and a corresponding contract shall be formally executed.
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Eligibility Criteria5.

To be considered, applicants must meet the following criteria and submit the 

corresponding documents with their bid:

• Valid Income Tax PAN No. and Service Tax Account No.
• Minimum 3 years of experience in providing cleaning services or garden 

maintenance (whichever is applicable).
• Average annual turnover of at least Rs. 5 lakhs in the same field during the last 

three financial years
Copies of the following documents should be submitted along with the Bid:

1. Audited Profit & Loss Accounts for the last three financial years: 2022-23, 2023-24, 
and 2024-25.

2. Service Tax Registration Certificate.
3. Income Tax PAN and TIN (VAT Registration details).
4. Income Tax Returns for the last three financial years: 2022-23, 2023-24, and 2024-

25.
5. ISO Certification for mechanized cleaning services.
6. Latest filed Service Tax Return.
7. Documents evidencing a minimum of 3 years' experience in providing similar 

services.
8. Earnest Money Deposit (EMD) of Rs. 25,000/- (Rupees Twenty-Five Thousand 

only) through a Demand Draft/Pay Order or an unconditional Bank Guarantee.
9. Tender Fee of Rs. 2,500/- (Rupees Two Thousand Five Hundred only) through a 

Demand Draft/Pay Order in favour of the Principal District and Sessions Judge, 
Khandwa.

Evaluation of Bids
The Techno-Commercial Bid and the Price Bid will be evaluated 

simultaneously as a package. The bid must comply with all the terms and 

conditions mentioned in this document and be accompanied by all the requisite 

documents.

6.2 Filling in all the columns in both the Techno-Commercial Bid and the Price Bid 
is mandatory.

A minimum of three consultants is required for the bids to be considered for 

evaluation.

6.
6.1

6.3

7. Earnest Money Deposit:-

The tender should be accompanied by Earnest Money Deposit (EMD) of Rs. 
25000/- (twenty-five thousand) in the form of Account Payee Demand Draft/ Fixed 

Deposit Receipt or unconditional Bank Guarantee from any of the 

nationalized/scheduled banks in an acceptable form drawn in favour of Principal 

District & Sessions Judge. Khandwa without which the tender will not be considered. 
The earnest money will be returned to all the unsuccessful Tenderers after 

finalization of the Tender. No interest shall be paid on the Earnest Money Deposit for 

delay in return for any reason, whatsoever may be.



1- PERFORMANCE GUARANTEE (Security Deposit):-

The successful bidder shall give Performance Guarantee in the form of 

Account Payee Demand Draft or unconditional Bank Guarantee from a Nationalized 

Bank amounting to 10% of the contract value in favour of the Principal District 

and Sessions Judge, Khandwa. Performance Security should remain valid for a 

period of sixty days beyond the date of completion of all contractual obligations of 

the Contractor firm including warranty obligation. The security deposit will be 

refunded only after the expiry of the contract. The deposit is liable to be forfeited, if 

during the period of contract, the services of the contract are found to be 

unsatisfactory in any respect, and or/if any of the conditions of the contract is 

contravened /breached, and/or towards any damage caused due to negligence of the 

Contractor or his employees. This forfeiture will be in addition to any action by the 
Principal District and Sessions Judge, Khandwa that the Contractor firm may invite 

upon themselves due to any of the reasons satisfied above.

Arbitration:2-

1. Except where otherwise provided in the contract, all questions and disputes 

relating to the quality of work or materials used, or concerning any other matter 

whether a question, claim, right, issue, or any aspect arising out of or relating to the 

contract, estimates, instructions, conditions, orders, or otherwise in connection with 
the work or its execution or failure thereof, whether during the progress of the work 

or after its completion or abandonment, shall be referred to a sole arbitrator 

appointed by the competent authority of the Principal District Judge, Khandwa.

2. There shall be no objection to the appointment of an arbitrator who is an 

employee of the District Court, provided that such arbitrator has had no direct 

involvement with the subject matter of the contract and, in the course of his duties, 
has not expressed views on any of the matters in dispute.

In the event that the arbitrator to whom the matter is originally referred is. 
transferred, vacates office, or becomes unable to act for any reason, the appointing 

authority, as specified above, shall appoint another person to act as arbitrator in 

accordance with the terms of the contract. The newly appointed arbitrator shall be 

entitled to continue the arbitration proceedings from the stage left by their 

predecessor. It is also a term of this contract that no person other than one appointed 

by the authority mentioned above shall act as arbitrator. If, for any reason, such an 

appointment is not possible, the matter shall not be referred to arbitration at all.

3.



Annexure-A
t

TECHNO-COMMERCIAI. RfD

Tender Document for complete Mechanized Cleaning Services in District 

Court campus and Maintenance of Gardens/plantations in District Court campus, residential 

premise of Principal District and Sessions Judge and Judges Colony, Khandwa (M.P)

S. Description Indicate also page 

number attachedNo.
1 Name, address & telephone number of the Firm
2 Name, designation, address & telephone number of authorized 

person_______
Please specify as to whether Tenderer is sole Proprietor/
Partnership Firm/Private or Limited Company______________ _
Name, address & telephone number of Directors/ Partners, Fax
No., e-mail address.____________
Copy of PAN Card issued by Income Tax Department and Copy
of previous 3 Financial Year's Income Tax Return i.e. 2022-23, 
2023-24, 2024-25.

3

4i

\ 5

6 Valid ISO Certificate in the field of Security/ Traffic Guards if 
any (Please attach copy)

7 Service Tax Registration No, (Please Attach)
Latest Service Tax Return (Please attach) 

Annual Turnover during last 3 years: 

2022-23 .......................

8
9

2023- 24 ........................
2024- 25 .......................
Please attach proof in the form of Profit & Loss Account)______
Experience Certificate for last 3 years for the Mechanized
Cleaning Services, and maintenance of garden_______________
Details of Bid Security/Earnest Money Deposit
a) Amount:
b) Demand Draft/Pay order/ Banker Cheque No.
c) Date of issue
d) Name of issuing Bank._________
Furnish the list of Service Person and Operator to be deputed in
Mechanized Cleaning Services.________________________
Furnish the list of machines to be deputed for the cleaning work.

10
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Declaration bv the Bidder:

This is to certify that I/We before signing this tender have read and fully understood all 
the terms and conditions contained in the tender document and undertake myself/ourselves to 
strictly abide by them.

Note: Please indicate the page numbers where the documents are attached. The entire tender 

document, including all enclosures, must be serially page-numbered.

I/We hereby certify that the particulars given above are true to the best of my/our 

knowledge and belief. I/We have read and understood the terms and conditions, as well as the 

duties and responsibilities of the staff to be deputed for the said purpose, and undertake to 
abide by the same without any reservation whatsoever.

In case of any breach of the stated conditions, I/We shall be fully responsible for the 
consequences arising from such a situation.

Name & Signature of the Authorized
Signatory of the Agency
(with seal of the Agency affixed)

Date:
Place:



Annexure-B

BIDDER S ANNUAL TURNOVER
} \

(Location)A

(Date)

From (Name & Address)

To,
The Principal District and Sessions Judge 
Khandwa (M.P.)

Ref.:

Dear Sir/Madam,

We hereby certify that the average annual turnover of M/s.
(name of the bidder) is not less than Rs.______________
financial years.

Lacs during the last three

S.No. Firm Year-1 Year- 2 Year-3
Amount Amount Amount

1

Yours Sincerely,

(Signature of Statutory Auditor) 

Name of the Salutatory Auditor 
Seal :
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